
raYT/Iya svaasqya saovaa (NHS) 
 

[sa prcao maoM yah batayaa gayaa hO ik yaU. ko. maoM raYT/Iya svaasqya saovaa (NHS) iksa p`kar kama krtI hO. 
 
raYT/Iya svaasqya saovaa yaU. ko. maoM svaasqya kI doKBaala ka kama krtI hO tqaa [sako ilae pOsaa kraoM Wara p`aPt 
haota hO. SarNa–p`aqaI- [sa saovaa ka tba tk mauFt laaBa ]za sakto hOM jaba ]naka davaa Aqavaa ApIla ivacaaraQaIna 
hO. dvaa¸ daMtaoM kI doKBaala¸ AaMKaoM kI jaaMca tqaa kuC p`kar ko caSmaoM mauFt panao ko ilae Aapkao HC2 fama- 
kI AavaSyakta pD,ogaI jaao Aapkao ‘raYt/Iya SarNa sahayata saovaa’ (National Asylum Support Service)  
(NASS) Aqavaa iksaI famao-saI sao imala sakta hO.  
 
NHS maoM kama krnao vaalaa kao[- BaI vyai>¸ ijanamaoM Da@Tr¸ nasao-M tqaa Anauvaadk ³duBaaiYae´ BaI Saaimala hOM¸ 
AapkI sahmait ko ibanaa Aapsao saMbaMiQat kao[- BaI jaanakarI iksaI Anya vyai> yaa saMsqaa kao nahIM dogaa. saarI 
Da@TrI doKBaala gauPt rKI jaatI hO tqaa [saka SarNa saMbaMqaI Aapko iksaI davao ko fOsalao pr kao[- Asar nahIM 
pD,ta. 
 
mauJao svaasqya saMbaMQaI sahayata kOsao imalaogaIÆ 
 
yaid Aap baImaar hOM Aqavaa yaid Aapkao Apnao yaa pirvaar ko iksaI sadsya ko svaasqya ko baaro maoM kao[- icaMta hO tao 
Aapkao Apnao sqaanaIya Da@Tr¸ ijasao ‘janarla p`O@TISanar’ ³jaIpI´ kha jaata hO¸ ko pasa jaanaa caaihe. jaIpI ko 
i@lainak kao ‘saja-rI’ Aqavaa ‘hOlqa saOMTr’ khto hOM. 
 
Aapkao jaldI sao jaldI jaIpI ko pasa Apnaa naama dja- krvaa laonaa caaihe taik ja,$rt pD,nao pr Aapkao Da@TrI 
sahayata imala sako. naama dja- krvaanao ko ilae Aapkao Apnaa naama¸ janma itiqa¸ pta tqaa TolaIfaona naMbar ³yaid 
hO´ batanaa pD,ogaa. ijasa sahayata  kmaI- nao Aapkao maaOjaUda inavaasa sqaana pr lao jaanao maoM madd kI qaI ]sao naama dja- 
krvaanao ko sqaanaIya p`banQaaoM ko baaro jaanakarI haogaI. 
 
kuC jaIpI saBaI nayao raoigayaaoM kao svaasqya jaaMca ko ilae khto hOM. yah jaaMca Aama taOr pr ek nasa- Wara kI jaatI 
hO. yaid Aap svasqa hOM tba BaI Aapkao [sa maulaakat ko ilae AvaSya jaanaa caaihe. 
 
yaid kao[- ‘p`Oi@Tsa’ ³i@lainak´ Aapka naama dja- nahIM krta hO tao Aap sqaanaIya ‘p`a[marI koyar T/sT’ kao Aapko 
ilae kao[- ‘p`Oi@Tsa’ inayau@t krnao ko ilae kh sakto hOM.  
 
maOM maulaakat ka samaya kOsao laUMÆ 
 
Apnao Da@Tr yaa saja-rI kI iksaI nasa- sao imalanao sao phlao saaQaarNatyaa Aapkao svayaM jaakr yaa faona Wara imalanao 
ka samaya tya krnaa haogaa. Aap iksaI puÉYa Aqavaa maihlaa Da@Tr Aqavaa nasa- sao imalanao ka AnauraoQa kr sakto 
hOM¸ halaMaik yah hmaoSaa saMBava nahIM haota. 
 
yaid maamalaa bahut jaldI vaalaa nahIM hO tao Aapkao maulaakat ko ilae kuC idna p`tIxaa krnaI pD, saktI hO. yaid 
Aap saaocato hOM ik Aapkao SaIGa` hI Da@Tr kao imalanao kI ja,$rt hO tao maulaakat ka samaya tya krto samaya 
irsaoPSainasT sao yah baat khoM AaOr yaid ja,$rI haogaa tao Aapsao ]saI idna maulaakat kI jaaegaI. yaid Da@Tr kI 
naja,r maoM Aap baImaarI ko karNa saja-rI maoM Aanao kI isqait maoM nahIM hOM tao vah Aapko Gar Aa saktaÀsaktI hO. 
 



Da@Tr ko saaqa maulaakat 5 yaa 10 imanaT ko ilae haogaI. pirvaar ka jaao BaI sadsya Da@Tr sao imalanaa caahta hO 
p`%yaok ko ilae maulaakat ka samaya Alaga sao tya krnaa ja,$rI hO. 
 
Ìpyaa maulaakat ko ilae sahI samaya pr phuMcaoM AaOr yaid Aap nahIM Aa sakto hOM tao Ìpyaa maulaakat r_ krvaa doM. 
 
yaid mauJao AMga`oja,I baaolanaI nahIM AatI tao maOM @yaa k$MÆ 
 
yaid Aapkao Anauvaadk ³duBaaiYae´ kI AavaSyakta hO tao maulaakat ka samaya tya krto samaya yah baat 
irsaoPSainasT kao AvaSya bataeM. Aap sTaf kao yah bataeM ik Aap kaOnasaI BaaYaa baaolato hOM AaOr vao laaoga Aapko 
ilae duBaaiYae kao bauk kr laoMgao Aqavaa ]sao TolaIfaona pr baulaa laoMgao. yah A%yaMt AavaSyak hO ik Aap AaOr 
Da@Tr ek dUsaro kao AcCI trh sao samaJaoM taik Da@Tr AapkI samasyaa ka sahI inadana kr sako.  
 
maoro Da@Tr ko saaqa AaOr kaOna kama krta hOÆ 
 
• yaU.ko. maoM nasaao-M kao }Mcao str kI T/oinaMga imalaI haotI hO. svaasqya saMbaMQaI k[- AavaSyaktaAaoM ka vao Qyaana 

rKtI hOM¸ jaOsao TIko¸ gaBa- inaraoQa saMbaMQaI salaah¸ Sa@kr raoga jaOsaI laMbao samaya tk calanao vaalaI baImaairyaaM¸ 
Aaid. vao svaasqya saMbaMQaI Aama salaah BaI do saktI hOM.  

• da[-yaaM gaBa-vatI is~yaaoM tqaa navajaat iSaSauAaoM kI doKBaala krtI hOM. baccao ko janma sao phlao kI doKBaala kao 
‘einT–naoTla’ tqaa janma ko baad kI doKBaala kao ‘paosT–naoTla’ khto hOM. 

• hOlqa ivaija,Tr vao nasao-M hOM ijanhaoMnao baccaaoM AaOr ]nako pirvaaraoM kI doKBaala krnao tqaa laaogaaoM kao svasqa rhnao maoM 
madd krnao maoM inapuNata p`aPt kI haotI hO. vao Aap sao imalanao Aapko Gar Aa saktI hOM. 

 
yaid mauJao ivaSaoYa& Da@Tr sao imalanaa hao tao maOM @yaa k$MÆ 
     
Aapko svaasqya kI AiQaktr doKBaala Aapka jaIpI krogaa AaOr vahI yah fOsalaa krogaa ik Aapkao iksaI 
ivaSaoYa& Da@Tr ³salaahkar´ kao imalanao kI ja,$rt hO yaa Asptala jaanao kI. yaU.ko. maoM [na ivaSaoYa& Da@TraoM kao 
imalanao ko ilae saBaI kao p`tIxaa krnaI pD,tI hO. 
 
Aapko saaqa maulaakat ka byaaOra doto hue Asptala Aapkao ica{I ilaKogaa. yaid Aapkao ApnaI maulaakat ko samaya 
duBaaiYae kI AavaSyakta hO tao Aap Asptala kao AvaSya saMpk- kroM.   
 
ijana AsptalaaoM maoM Aapkao imalanao ko ilae jaanaa pD,ogaa vao k[- baar Aapko Gar sao kafI dUr hao sakto hOM halaaMik 
yaid Aapko pasa HC2 hO tao Aapkao safr ko Kcao- maoM sahayata imala saktI hO. 
 
raogaI ko pasa maaOjaUd irkaD- 
 
yaid Aapkao “raogaI ko pasa maaOjaUd irkaD-” ³naIlaI puistka´ dI ga[- hO tao jaba BaI Aap iksaI Da@Tr yaa nasa- sao 
imalanao jaaeM [sa puistka kao AvaSya Apnao saaqa laokr jaaeM. [sa puistka maoM dI ga[- jaanakarI Aapko tqaa 
NHS sTaf ko ilae hO. iksaI Anya vyai> kao yah puistka pZ,nao ka AiQakar nahIM hO. 
 
 
 
 
 
 



maorI sahayata AaOr kaOna kr sakta hOÆ 
 
 
dvaaeM 
 
yaid Da@Tr caahtaÀcaahtI hO ik Aap dvaa laoM tao vah Aapkao pcaI- ilaKkr dogaaÀdogaI. yah pcaI- laokr Aap 
iksaI famao-saI Aqavaa dvaa ivaËota ko pasa jaaeM. pcaI- vaalaI dvaa mauFt panao ko ilae Aapkao HC2 fama- kI 
AavaSyakta pD,ogaI. svaasqya saMbaMQaI CaoTI–maaoTI tklaIfaoM ko [laaja ko ilae Aapkao dvaa ivaËota salaah do 
sakta hO. k[- dvaa[-yaaM¸ jaOsao k[- pID,a naaSak tqaa KaMsaI kI dvaa¸ Da@Tr kI pcaI- ko ibanaa famao-saI maoM KrIdI 
jaa saktI hOOM. 
 
daMtaoM kI doKBaala 
 
yaid Aapko daMtaoM maoM kao[- tklaIf hO tao Aapkao iksaI dMt–icaik%sak sao imalanaa caaihe. NHS sao daMtaoM ka 
[laaja krvaanao ko ilae Aapkao iksaI dMt–icaik%sak ko pasa Apnaa naama dja- krvaanaa pD,ogaa. yaid Aapkao 
iksaI dMt–icik%sak ko pasa naama dja- krvaanao maoM kiznaa[- haotI hO tao Aap saIQao NHS Aqavaa sqaanaIya ‘p`a[marI 
koyar T/sT’ kao saMpk- kr sakto hOM. 
 
AaMKaoM kI doKBaala 
 
yaid Aapkao ApnaI AaMKaoM kI jaaMca krvaanao yaa nae caSmao kI ja,$rt hO tao iksaI caSmaa–ivaËota sao imalanao ka 
samaya laoM. Sahr ko AiQaktr kond`aoM maoM eosaI dukanao maaOjaUd hOM. HC2 fama- maoM AaMKaoM kI jaaMca tqaa kuC p`kar ko 
caSmaaoM ka Kcaa- saimmailat hO. byaaOro ko ilae caSmaa–ivaËota sao baat kroM. 
 
yaid AapkI jaIpI saja-rI band hao 
 
jaIpI saja-iryaaM saaQaarNatyaa saaomavaar sao SauËvaar p`atÁ 8:30 sao saayaM 6:30 tk KulaI rhtI hOM. baakI samaya – 
Aqaa-t rat kao¸ Sainavaar¸ rivavaar tqaa saava-jainak Cui+yaaoM ko idna – svaasqya saMbaMQaI eosaI tklaIfaoM ko ile 
Da@TrI sahayata imala saktI hO ijanako ilae jaIpI saja-rI ko Kulanao kI p`tIxaa nahIM kI jaa saktI.  
 
sahayata ko ilae Aap sqaanaIya ‘kaya-kala ko baahr’ saovaa kao naIcao ide naMbar pr faona kr sakto hOM tqaa TolaIfaona 
pr maSavara lao sakto hOM. Aapkao iksaI jaIpI saja-rI jaanao ko ilae kha jaa sakta hO Aqavaa kao[- Da@TrI 
poSaavar vyai> Aapko Gar Aa sakta hO. 
 
svaasqya saMbaQaI salaah laonao ko ilae Aqavaa jaba AapkI saja-rI baMd hao tao Da@TrI sahayata ko ilae Aap ‘saIQaa 
NHS’ kao 0845 46 47 naMbar pr BaI faona kr sakto hOM. maaobaa[la faona ko sqaana pr laOMDlaa[na Wara ³jaOsao¸ 
iksaI TolaIfaona baUqa sao´ faona ka Kcaa- kafI kma Aaegaa. 
 
yaid Aap AMga`oja,I nahIM baaola pato hoM tao ‘saIQaa NHS’ tqaa ‘kaya-kala ko baahr’ saovaa Aapko ilae duBaaiYae kao 
baulaa sakto hOM. ka^la ko Sau$ maoM hI AMgaòjaI maoM Aapkao kovala yahI batanaa hO ik Aap kaOnasaI BaaYaa baaolanaa psaMd 
kroMgao. yaid Aapkao AMga`oja,I baaolanaI ibalkula nahIMM AatI tao Aap Apnao iksaI ima~¸ saMbaMQaI Aqavaa sahayata kmaI-
kao AapkI Aaor sao faona krnao kao khoM tqaa ApnaI samasyaa samaJaanao sao phlao duBaaiYae ko laa[na pr Aanao kI 
p`tIxaa krooM. Aapsao kuC baatoM¸ jaOsao Aapka naama AaOr pta¸ pUCI jaaeMgaI: yah jaanakarI mah<vapUNa- hO tqaa vah 
iksaI Anya vyai> kao nahIM dI jaaegaI.  
 
 ‘saIQaa NHS’ kao saMpk- krnao ko ilae faona kroM: 0845 46 47 

jaba AapkI jaIpI saja-rI band hao tao Da@TrI sahayata ko ilae sqaanaIya ‘kaya-kala ko baahr’ saovaa kao 
saMpk- krnao ko ilae faona kroM: 



 
 
 
 
 
Aapat isqait maoM @yaa kroMÆ 
 
Aapat isQait maoM¸ jaba Aap yaa Aapka kao[- vyai> gaMBaIr $p sao baImaar hao tqaa jaIpI saja-rI ko Kulanao kI 
p`tIxaa krnaa saMBava na hao¸ Aap eombaulaOMsa baulaanao ko ilae Aqavaa sqaanaIya Asptala ko ‘duGa-Tnaa tqaa AapatkalaIna 
ivaBaaga’ maoM jaanao ko ilae 999 ³mauFt´ naMbar pr TolaIfaona kr sakto hOM. ikntu yah saovaa kovala Aapat isqait ko 
ilae hO. [sa ilae ‘duGa-Tnaa tqaa AapatkalaIna ivaBaaga’ ka p`yaaoga saaQaarNa Da@TrI samasyaaAaoM ko ilae na kroM.   
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 jaIpI Aqavaa sqaanaIya ‘SarNaaqaI- svaasqya TIma’ (asylum health team) kao saMpk- krnao ko ilae byaaOra :  


