Access and Personal Information

Access to your information

Under the Data Protection Act 1998 everybody has the right to see, or have a copy, of data we
hold that can identify you, with some exceptions. You do not need to give a reason to see your
data. If you want to access your data you must make the request in writing. Under special
circumstances, some information may be withheld. We may charge a reasonable fee for the
administration of the request.

If you wish to have a copy of the information we hold about you, please contact: Suzanne Herring
or Elizabeth Baldock on 01865 311500

Change of Details

It is important that you tell the person treating you if any of your details such as your name or
address have changed or if any of your details are incorrect in order for this to be amended. Please
inform us of any changes so our records for you are accurate and up to date.

Mobile telephone number

If you provide us with your mobile phone number we may use this to send you reminders about
your appointments or other health screening information. Please let us know if you do not wish to
receive reminders on your mobile.

Notification

The Data Protection Act 1998 requires organisations to register a notification with the Information
Commissioner to describe the purposes for which they process personal and sensitive information.

We are registered as a data controller and our registration can be viewed online in the public
register at: http://ico.org.uk/what we cover/register of data controllers
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