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Data Retention  

We manage patient records in line with the Records Management NHS Code of Practice for Health 
and Social Care which sets the required standards of practice in the management of records for 
those who work within or under contract to NHS organisations in England, based on current legal 
requirements and professional best practice.  

Who are our partner organisations? 

We may also have to share your information, subject to strict agreements on how it will be used, 
with the following organisations: 

 NHS Trusts 
 Specialist Trusts 
 GP Federations 
 Independent Contractors such as dentists, opticians, pharmacists 
 Private Sector Providers 
 Voluntary Sector Providers 
 Ambulance Trusts 
 Clinical Commissioning Groups 
 Social Care Services 
 Local Authorities 
 Education Services 
 Fire and Rescue Services 
 Police 
 Other ‘data processors’ 

We will never share your information outside of health partner organisations without your explicit 
consent unless there are exceptional circumstances such as when the health or safety of others is 
at risk, where the law requires it or to carry out a statutory function. 

Within the health partner organisations (NHS and Specialist Trusts) and in relation to the above 
mentioned themes – Risk Stratification, Invoice Validation, Supporting Medicines Management, 
Summary Care Record – we will assume you are happy to for your information to be shared unless 
you choose to opt-out (see below). 

This means you will need to express an explicit wish to not have your information shared with the 
other organisations; otherwise it will be automatically shared. We are required by law to report 
certain information to the appropriate authorities. This is only provided after formal permission 
has been given by a qualified health professional. There are occasions when we must pass on 
information, such as notification of new births, where we encounter infectious diseases which may 
endanger the safety of others, such as meningitis or measles (but not HIV/AIDS), and where a 
formal court order has been issued.  Our guiding principle is that we are holding your records in 
strictest confidence. 

Your right to withdraw consent for us to share your personal information (Opt-
Out) 

If you are happy for your data to be extracted and used for the purposes described in this privacy 
notice then you do not need to do anything.  If you do not want your information to be used for 
any purpose beyond providing your care you can choose to opt-out. If you wish to do so, please let 
us know so we can code your record appropriately. We will respect your decision if you do not 
wish your information to be used for any purpose other than your care but in some circumstances 
we may still be legally required to disclose your data.  

http://webarchive.nationalarchives.gov.uk/20160729133355/http:/systems.hscic.gov.uk/infogov/iga/rmcop16718.pdf
http://webarchive.nationalarchives.gov.uk/20160729133355/http:/systems.hscic.gov.uk/infogov/iga/rmcop16718.pdf
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There are two main types of opt-out.  

Type 1 Opt-Out 

If you do not want information that identifies you to be shared outside the practice, for purposes 
beyond your direct care, you can register a ‘Type 1 Opt-Out’.  This prevents your personal 
confidential information from being used other than in particular circumstances required by law, 
such as a public health emergency like an outbreak of a pandemic disease. 

Type 2 Opt-Out 

NHS Digital collects information from a range of places where people receive care, such as 
hospitals and community services. If you do not want your personal confidential information to be 
shared outside of NHS Digital, for purposes other than for your direct care, you can register a 
‘Type 2 Opt-Out’.   For further information about Type 2 Opt-Outs, please contact  NHS Digital 
Contact Centre at enquiries@hscic.gov.uk referencing ‘Type 2 Opt-Outs – Data Requests’ in the 
subject line; or call NHS Digital on (0300) 303 5678; or visit the website 
http://content.digital.nhs.uk/article/7092/Information-on-type-2-opt-outs 

If you wish to discuss or change your opt-out preferences at any time please contact:  Suzanne 
Herring or Elizabeth Baldock on 01865 311500 

NHS Digital is developing a new system to give you more control over how your identifiable 
information is used. We will tell you more once details are released.    
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