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Further Information 

Further information about the way in which the NHS uses personal information and your rights in 
that respect can be found here:  

The NHS Care Record Guarantee   

The NHS Care Record Guarantee for England sets out the rules that govern how patient 
information is used in the NHS, what control the patient can have over this, the rights individuals 
have to request copies of their data and how data is protected under the Data Protection Act 
1998.  

http://systems.digital.nhs.uk/infogov/links/nhscrg.pdf  

The NHS Constitution  

The NHS Constitution establishes the principles and values of the NHS in England. It sets out the 
rights patients, the public and staff are entitled to.  These rights cover how patients access health 
services, the quality of care you’ll receive, the treatments and programmes available to you, 
confidentiality, information and your right to complain if things go wrong.  

https://www.gov.uk/government/publications/the-nhs-constitution-for-england  

NHS Digital 

NHS Digital collects health information from the records health and social care providers keep 
about the care and treatment they give, to promote health or support improvements in the 
delivery of care services in England. 

http://content.digital.nhs.uk/article/4963/What-we-collect  

For independent advice about data protection, privacy and data-sharing issues, you can contact:  

The Information Commissioner  
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF  

Phone: 0303 123 1113     Website: www.ico.gov.uk  
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